frequently asked questions

Should recyclables be separated?

Recyclables need not be separated; all
recyclable items can be placed together in your
curbside recycling container.

Can | still use my red recycling bin?

No; please place all recyclable items in the new
roll-out cart.

What can | do if | have too many recyclables
for my one recycling cart?

Place additional recyclables in a plastic bag on
top of the cart or take some of your recycling
materials to one of the City’s recycling drop-off
centers (see box below).

What should | do with the cart if | move?

The City-issued recycling cart is the property of
the City of Rocky Mount. Please leave it in the
backyard or your garage when you move.

How can | get a replacement recycling cart if |
just moved in and my cart is missing?

Call the Environmental Services Division at 467-
4950 to request a replacement cart.

What can | do if | am physically unable to take

my recycling cart to the curb for collection?

If you have a mobility impairment, please
contact the Environmental Services Division at
467-4950 to arrange for assistance.

recycling drop-off centers

drop off your recyclables at these shopping
centers, conveniently located throughout Rocky
Mount and accessible 24 hours/day, at no
charge to you!

e Beaver Pond Goldrock Road
e Wellongate Jones Road
e Oakwood Fairview Road

e River’s Edge Harbour West Drive
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important changes
to curbside recycling

We recently mailed a postcard to your home address
about upcoming changes to your curbside collection
service. The purpose of this brochure is to provide
more details about those changes, and to remind you
of some basic information about the City’s curbside
recycling service.

Starting in July (see schedule inside),
we will replace your red curbside
recycling bin with a gray roll-out cart
with a blue lid. This new bin is easier
to maneuver, and provides five times
more space for you to dispose of
recyclable materials.

Please note that your assigned day of

curbside collection service for garbage, recycling, and
yard waste has NOT changed. The only change to
your curbside collection schedule is how often we will
collect your recyclable materials. Garbage and yard
waste will still be collected each week; recycling will
be collected every other week.

One of the advantages of using these larger carts for
recycling is the increased capacity for recycled
materials. On the opposite side of this brochure,
please review the list of items that we can accept for
recycling at the curb. You will also find a list of items
that we cannot accept for recycling, with helpful
information about other local recycling resources. We
encourage you to be mindful of what you should throw
away, and what you can recycle.

Besides being a smart move for the environment,
recycling also saves city dollars. It costs more to take
garbage to a landfill than to send items for recycling.

If you have questions, please call us at 467-4950.



‘::‘ accepted

Rocky Mount Public Works accepts several items
& materials for recycling, both at the curb and at
area drop-off centers, including:

mixed paper white, colored, & computer paper,
shredded paper, file folders, brochures, catalogs,
paper bags, junk mail, newspapers, magazines,
phonebooks, & soft cover books

corrugated cardboard no pizza boxes or anything
with food residue, please!

papetboard e.g., cereal, cake mix, tissue boxes or
other containers without a wax coating

plastic containers marked with #1 or #2 (check
bottom of container to identify)

glass containers, jars, bottles (clear, brown, or green)
aluminum & steel cans // please, no food residuel

used motor oil** max. of three containers per
collection

used automobile tires** // max. of two tires per
collection

used appliances™* / e.g., dishwashers, refrigerators,
hot water heaters, stoves, washing machines, dryers

* used motor oil, tires, & appliances will only be
collected from individual residences // to schedule
collection of these items, you must call 467-4950

CURBSIDE COLLECTION CHECKLIST

Yfill your recycling bin with accepted materials
v'rinse & dry all containers/throw away lids & caps

v put shredded paper in a brown paper bag before
placing in the bin; this keeps paper from becoming
airborne litter

v flatten cardboard & paperboard boxes/
no larger than 3’ X 3’ in size

v'place commingled recycling bin at the curbside by
6:30 am on your day of collection

v'should we happen to miss your cart, call 467-4950

not accepted

Rocky Mount Public Works does NOT accept the following
items or materials in curbside bins:

aerosol cans

aluminum foil

automotive fluids
antifreeze, engine cleaners, & oil filters

batteries of all types*
chemicals & pesticides

fire extinguishers

fluorescent light bulbs**
paint, solvents, and glues
plastic bags™**

inkjet/laser printer cartridges
propane tanks

sesfesiesk

*note that computers, electronic equipment, and batteries
may be taken to Tri County Industries/1250 Atlantic
Avenue /Rocky Mount.

**fluorescent light bulbs may be taken to Lowe’s Home
Improvement Store for recycling.

***plastic bags may be placed in receptacles at Food Lion,

Harris Teeter, Lowe’s Foods, & Wal-Mart for recycling. Or,
find a way to reuse your plastic bags, such as liners for
small trash cans.

*¥¥inkjet /laser printer cartridges may be taken to Office

Depot, Best Buy, Wal-Mart, or Walgreen's for recycling

Remember, your
cart with the GRAY
lid is for garbage.

Your cart with the
BLUE lid is for

recycling.

Recycling Collection Schedule - GREEN ROUTE
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NO COLLECTION ON THANKSGIVING DAY

During the week of Thanksgiving, the Thursday
route will be serviced on Saturday, November 26.
The Friday route will be serviced as scheduled.



frequently asked questions

Should recyclables be separated?

Recyclables need not be separated; all
recyclable items can be placed together in your
curbside recycling container.

Can | still use my red recycling bin?

No; please place all recyclable items in the new
roll-out cart.

What can | do if | have too many recyclables
for my one recycling cart?

Place additional recyclables in a plastic bag on
top of the cart or take some of your recycling
materials to one of the City’s recycling drop-off
centers (see box below).

What should | do with the cart if | move?

The City-issued recycling cart is the property of
the City of Rocky Mount. Please leave it in the
backyard or your garage when you move.

How can | get a replacement recycling cart if |
just moved in and my cart is missing?

Call the Environmental Services Division at 467-
4950 to request a replacement cart.

What can | do if | am physically unable to take

my recycling cart to the curb for collection?

If you have a mobility impairment, please
contact the Environmental Services Division at
467-4950 to arrange for assistance.

recycling drop-off centers

drop off your recyclables at these shopping
centers, conveniently located throughout Rocky
Mount and accessible 24 hours/day, at no
charge to you!

e Beaver Pond Goldrock Road
e Wellongate Jones Road
e Oakwood Fairview Road

e River’s Edge Harbour West Drive
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important changes
to curbside recycling

We recently mailed a postcard to your home address
about upcoming changes to your curbside collection
service. The purpose of this brochure is to provide
more details about those changes, and to remind you
of some basic information about the City’s curbside
recycling service.

Starting in July (see schedule inside),
we will replace your red curbside
recycling bin with a gray roll-out cart
with a blue lid. This new bin is easier
to maneuver, and provides five times
more space for you to dispose of
recyclable materials.

Please note that your assigned day of

curbside collection service for garbage, recycling, and
yard waste has NOT changed. The only change to
your curbside collection schedule is how often we will
collect your recyclable materials. Garbage and yard
waste will still be collected each week; recycling will
be collected every other week.

One of the advantages of using these larger carts for
recycling is the increased capacity for recycled
materials. On the opposite side of this brochure,
please review the list of items that we can accept for
recycling at the curb. You will also find a list of items
that we cannot accept for recycling, with helpful
information about other local recycling resources. We
encourage you to be mindful of what you should throw
away, and what you can recycle.

Besides being a smart move for the environment,
recycling also saves city dollars. It costs more to take
garbage to a landfill than to send items for recycling.

If you have questions, please call us at 467-4950.



l::‘ accepted

Rocky Mount Public Works accepts several items
& materials for recycling, both at the curb and at
area drop-off centers, including:

mixed paper white, colored, & computer paper,
shredded paper, file folders, brochures, catalogs,
paper bags, junk mail, newspapers, magazines,
phonebooks, & soft cover books

corrugated cardboard no pizza boxes or anything
with food residue, please!

papetboard e.g., cereal, cake mix, tissue boxes or
other containers without a wax coating

plastic containers marked with #1 or #2 (check
bottom of container to identify)

glass containers, jars, bottles (clear, brown, or green)
aluminum & steel cans // please, no food residuel

used motor oil** max. of three containers per
collection

used automobile tires** // max. of two tires per
collection

used appliances™* / e.g., dishwashers, refrigerators,
hot water heaters, stoves, washing machines, dryers

* used motor oil, tires, & appliances will only be
collected from individual residences // to schedule
collection of these items, you must call 467-4950

CURBSIDE COLLECTION CHECKLIST

Y'fill your recycling bin with accepted materials
v'rinse & dry all containers/throw away lids & caps

v put shredded paper in a brown paper bag before
placing in the bin; this keeps paper from becoming
airborne litter

v flatten cardboard & paperboard boxes/
no larger than 3’ X 3’ in size

v'place commingled recycling bin at the curbside by
6:30 am on your day of collection

v'should we happen to miss your cart, call 467-4950

not accepted

Rocky Mount Public Works does NOT accept the following

items or materials in curbside bins:

aerosol cans
aluminum foil

automotive fluids
antifreeze, engine cleaners, & oil filters

batteries of all types*

chemicals & pesticides

fire extinguishers

fluorescent light bulbs**

paint, solvents, and glues

plastic bags™**

inkjet/laser printer cartridges™***
propane tanks

*note that computers, electronic equipment, and batteries
may be taken to Tri County Industries/1250 Atlantic
Avenue /Rocky Mount.

**fluorescent light bulbs may be taken to Lowe’s Home
Improvement Store for recycling.
o

find a way to reuse your plastic bags, such as liners for
small trash cans.
*xkk

Depot, Best Buy, Wal-Mart, or Walgreen's for recycling

Remember, your
cart with the GRAY
lid is for garbage.

Your cart with the
BLUE lid is for
recycling.

plastic bags may be placed in receptacles at Food Lion,
Harris Teeter, Lowe’s Foods, & Wal-Mart for recycling. Or,

inkjet/laser printer cartridges may be taken to Office

Recycling Collection Schedule - RED ROUTE
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B YOUR RECYCLING WEEK

HOLIDAY SCHEDULE

Curbside collection will follow the routine schedule
the weeks of Labor Day and Christmas.



